Servcorp IT services

\WebEx Meeting Center

Communication made easier with face-to-face online meetings

Available directly through Servcorp Online, WebEx provides an easy-to-use online meeting solution - all you
need is a phone and an internet connection. Hold an online meeting with WebEx from your desktop right now!

WebEXx features

= Host online meetings anytime, anywhere with an active internet connection and browser
= Reduce traveling time and costs associated with distance meetings

= Share documents, applications and desktops remotely and in real time

= Choose the audio solution that suits your needs - toll or toll-free, call-back or VOIP.

= Multilingual - Select a language including English, Japanese, Chinese and French.

Price information
WebEx usage charge is on a per minute per person basis. No extra costs are incurred.

Monthly subscription fee Web conferencing charge

¥500 ¥35 per min per participant

WebEx Audio Conferencing
To access audio conferencing, an additional charge will be applied based on your audio option selected.

WebEXx integrated teleconferencing ‘ Internet telephony
Toll Toll free Automatic call back VOIP
¥25 per min per participant* | ¥43 per min per participant* | ¥48 per min per participant* ¥5 per min per participant*

For example, a WebEx audio conference meeting with six people using the “Toll” option for 30 mins.
Total cost just ¥10,800

Toll Attendees call in to the teleconference using a toll number. The attendees will be charged for their local calls.
Toll free Attendees call in to the teleconference using a toll-free number.

Automatic call back Attendees provide their phone numbers and receive a call-back from the WebEx system.

VOIP A voice conference over the internet. All attendees will need a full duplex sound card and speakers or headset.

Imagine the possibilities

Host an online sales meeting with your colleagues in any part of the country!

Maximise your business opportunities by meeting people online and save the time and expense of travel
Deliver online training with colleagues all over the world

Instantly conduct live and recorded training sessions with WebEx to colleagues in any location

Solve remote support issues in real time

Solve problems faster and easier by visually seeing what is happening on the end user’s computer

(c Contact your Servcorp manager for further details and local pricing

Minimum system requirements

Operating System Windows 98, NT, 2000, 2003 Server, XP, Vista

Browser Microsoft Internet Explorer 7, 6, Netscape 7, Mozilla 1.4, Firefox 2.0, 1.0
Memory 256MB RAM

Internet connection 1Mbps or more
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